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1.1 The government has published  guidance on NNDR Rate Relief for Charities and other Non-Profit Making Organisations under Schedule 1 of the Non-Domestic Rating Contribution (England) Regulations 2000’. Councils have the discretion to reduce or remit up to 100% of the business rates on the grounds of hardship. 

1.2 50% of the cost of funding for this relief is met centrally, with Watford Borough Council meeting the remaining 50%. 

1.3 Councils must be aware that European Union competition rules generally prohibit Government subsidies to businesses. Hardship relief can constitute state aid depending up on the type of business and if the relief exceeds the de minimis level both are discussed briefly below. 

1.4 In practice aid to small businesses, as long as they are independent, family-owned businesses,  because they are deemed incapable of affecting intra-Community trade, will not be covered by the state aid rules, Any manufacturing operation, however small-scale, is normally deemed to be capable of affecting intra-Community trade; so rate relief for butchers and farmers for example, producing cheese, sausages, cider and other foodstuffs would be regarded as state aid. 

1.5 There are general exceptions from the state aid rules where the aid is below a "de minimis" threshold of €200,000 (c £70,000) to any one business over three years. The “de minimis” threshold  applies to all de minimis aid received, including other Government subsidies or grants, in addition to any rate relief. 

1.6 This “de minimis” threshold does not apply in certain excluded sectors, including agriculture, fisheries, transport, coal and steel, and aid to export-related activities, where any amount of rate relief is state aid. As far as agriculture is concerned, rate relief for farmers would not be eligible for “de minimis” aid. Rate relief for farm diversification projects, which do not involve the production, processing and marketing of agricultural goods, would be eligible. http://europa.eu.int/cgi-bin/make_inforeuro_page/en/gbp 

1.7 Guidance on State aid is available at http://www.dti.gov.uk/ccp/stateaid/  


2 	POLICY


2.1 The purpose of this policy is to specify how the Revenues Service will operate the relief scheme and to indicate some of the factors that will be considered when deciding whether an organisation should be granted Hardship Rate Relief. Each case will be considered strictly on its own merits and all organisations will be treated equally and fairly. 

3 [bookmark: page5]STATEMENT OF OBJECTIVES


3.1 The Revenues Service will consider granting hardship rate relief on an individual basis to all organisations who meet the qualifying criteria as specified in this policy. The Revenues Service will treat all applications on their individual merits, and will seek through the operation of this policy to: 


· Provide financial assistance by way of rate relief to organisations, who for exceptional reasons cannot meet their Non-Domestic Rates liability. 

· Ensure that when considering Hardship Rate Relief the best interests of the Council Tax Payers are taken into account. 

· Support the vulnerable organisations and people within the community. 

3.2 The Revenues Service considers that reduction or remission of Hardship Rate Relief will be an exception rather than the rule. 

3.3 Hardship Rate Relief is not and should not be considered by organisations a way out of paying any current or future liability for Non-Domestic Rates. 

4	GRANTING RELIEF


4.1 In cases of hardship, each application should be considered on its own merits. To receive a reduction of rates under the grounds of hardship, exceptional circumstances will have to be demonstrated by the organisation and the person making the application. 

4.2 The impact on the community in the area that surrounds the premises will be taken into account such as when employment will be affected by the company going out of business or a reduction in local services which would have negative effects on the population. 


4.3 When interpreting the “interests of its Council Tax payers” the  Government  advises that this may go further than direct financial interests. For example where a company going out of business would worsen the employment prospects in the area, or the amenities of an area might be reduced by, for instance, the only provider of a service in that area. 

4.4 An example of what may constitute hardship include is where a business has been affected by severe loss of trade, due to external factors such as natural disasters. However, the Revenues Service will ask the applicant to provide clear evidence to demonstrate the loss of trade or business by for example providing accounts, order books, till receipts or VAT returns to show a marked decline in trade compared to previous years 
4.5 
The Revenues Service will study the most recent accounts of the organisation making the application to gain a clear understanding of their current financial status and the hardship experienced. 
	
	

	
5.	5.1	
	
CHANGE OF CIRCUMSTANCES

If an organisation has a change of circumstances within the financial year, the Council 

	
	must be notified and appropriate action taken.

	5.2
	A review of a previous decision can be made on the basis of the new application and

	
	information provided.

	6
	LENGTH OF RELIEF




6.1 	In all cases, the Discretionary Hardship Rate Relief will only be granted for one 	financial year. 

6.2 	Hardship Relief will be granted from the 1st of April of the applying year, until the 31st 	of March of that financial year.

6.3		A review of the Discretionary Hardship Rate Relief granted will be undertaken on a 	yearly 	basis. 	A new application form and evidence will need to be submitted by the 	organisations concerned. The relief will remain on the account unless the new 	application is refused, then the relief will be removed from the beginning of that 	financial year and a bill issued for the full year’s liability of Non-Domestic Rates. 

7	BACKDATING


7.1 An application for Discretionary Hardship Relief can be made at any time. It is at the discretion of the Council to consider granting relief for a backdated period. 

7.2	When an application is received for the previous financial year, reasons as to why 	an application for relief was not made earlier and individual circumstances will be 	considered when granting a backdated period of relief. 

8	PUBLICITY


8.1	The Revenues Service will publicise the Hardship Rate Relief Scheme A copy of this 	policy statement will be made available for inspection and will be posted on the 	Council’s website. 
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