Leadership

Chief Executive
POSN000794
37
CEO

Joanne Wagstaffe

v

Director of Finance

v

Associate Director for Environment

POSN000796 POSN002557
37 37
CO MG5
Alison Betts ’ Emma Sheridan
k| A
Head of Leisure & Natural
Head of Finance Infrastructure
POSN002276 POSN000984
| 37 27
HoS MG3
Vacant ’ Charlotte Gomes
“I ‘l
Head of Revenues and Benefits Head of Waste and Environment
POSN001058 POSN000958
L 37 37
HoS MG3
Jane Walker ’ Vacant
| B
Head of Planning Policy and
Conservation Manager & Registrar
POSN000862 POSN002467
—> 37 —> 37
MG3 MG2
L Marko Kalik L Jane Thomas
Head of Regulatory Services Head of Property Services
POS';‘!:"MO POSN001007
— i —> 37
MG4 MG4
Kimberley Rowley ‘ Justin Wingfield
3 "

v

Associate Director — Corporate

Associate Director, Legal,

Democratic Service & Monitoring

Customer & Community Officer
POSN002351 POSN000829
37 37
MG5 MG5
Kimberley Grout | VACANT
S = P
A 4
Committee & Electoral Services
Housing Operations Manager Manager
POSN000962 POSN000822
37 37
MG3 MG2
Deborah Allen | Lucy Smith
i) F F
Strategic Housing Manager
POSN000970
- 37
MG3
Jason Hagland
= I
Head of Strategy & Partnerships
POSN000838
- 33.5
MG4
L‘ Rebecca Young

J

Head of Communications Customer

& Culture
POSN002353
| 37
MG4
Josh Sills
= I




Finance

Head of Finance
POSN002276
HOS
37

Vacant

I

A 4

Technical Accountant (Projects)
POSN001435
Band 10
37

v

v

Chief Accountant
POSN001480
Band 11
37

Finance Business Partner
POSN002278
Band 10
34

A 4

Technical Accountant
POSN000810
Band 10
37

Finance Manager (FPandA) 01
POSN000798
Band 10
37

A 4

Fraud Manager
POSNO000816
Band 10
37

| d | 2
Assistant Finance Business Assistant Finance Manager
Partner Technical Accountant (CG) (FPandA) 01 Senior Fraud Investigator 01
POSN001479 POSNO000811 POSN000800 POSNO000817
Band 8 Band 9 Band 8 <_ Band 7
31 37 37 37
i <
Assistant Technical Accountant
(CG) CIPFA Trainee Senior Fraud Investigator 02
POSN000811 POSN002434 POSNO000818
Band 6 Band 7 4_ Band 7
37 37 37
E F

Assistant Finance Manager
(FPandA) 03
POSN000802

Band 8
18.5




Chief Accountant
POSN001480
Band 11
37

Finance Manager (Systems)

POSN000812
Band 9
37
v v v
Financial Services Officer Financial Services Officer Financial Services Officer
POSN000814 POSNO000805 POSNO000815
Band 6 Band 6 Band 6
37 37 37

?
Financial Services Officer Financial Services Officer Financial Services Officer
POSN000804 POSN000813 POSN000813
Band 6 - Band 6 Band 6
22.5 22.5 34
r
Recovery Officer 08 Recovery Officer 01 Financial Services Officer
POSN001104 POSN001098 POSN001414
Band 6 > Band 6 Band 6
30 16 16




Revenues & Benefits

Head of Revenues and Benefits
POSN001058
HOS
37

Jane Walker

l

Service Delivery Manager

POSN001061
Band 11
37
v v v v v
Systems, Subsidy & Support
Revenues & Benefits Team Leader Manager Revenues & Benefits Team Leader Revenues & Benefits Team Leader Revenues & Benefits Team Leader
POSN001075 POSN002017 POSN001108 POSN002279 POSN001087
Band 8 Band 9 Band 8 Band 8 Band 8
37 37 37 37 37




Data Performance

Data Performance Manager
Officer
POSN002017
Band 8
37

v

Quality and Compliance Officer
POSN001085
Band 6
30

Appeals and Complaints Officer
02

POSN001060
Band 6
37

v

Policy Quality & Training Officer
POSN002033
Band 6
37

Systems and Subsidy Officer 02
POSNO001521
Band 7
37

Systems and Subsidy Officer 01
POSN001416
Band 5
37

Appeals and Complaints Officer
01
POSNO001059
Band 6
37

Systems and Subsidy Officer 01
POSN001416
Band 6
37

Policy, Quality and Training
Officer 02
POSN001081
Band 6
37

Policy Quality & Training Officer
POSN002260
Band 6
37

Benefits Officer 06
POSN001063
Band 6
37

Statistical Returns Officer
POSN001094
Band 7
37




Revs & Bens

37

Benefits Team Leader 01
POSN001075
Band 7

\“

|7

v

v

Band 6
37

Recovery Officer 12
POSN002334

Benefits Officer 08
POSN001065
Band 6
37

v

v

Benefits Officer 03
POSN001072
Band 6
20

Benefits Officer 04
POSN001073
Band 6
37

~ F
Revenues & Benefits Officer Revenues & Benefits Officer Benefits Officer 12 Billing Officer 01
POSN001993 POSN001062 POSNO001069 POSNO001089
Band 6 Band 6 Band 6 Band 6
37 37 37 33.5
| F




Revs & Bens

Revenues & Benefits Team Leader

POSN001087
Band 7
37
! gl
v A 4 v
Billing Officer 07 Revenues & Benefits Officer Rec:;;’xoooﬂ%g’ 09
POSN001095 POSN001548 Band 6
Band 6 Band 6 a;7
37 37
~ g
Recovery Officer 04 Billing Officer 02 Billing Officer 06
POSN001100 POSN001090 POSNO001094
Band 6 Band 6 —] Band 6
37 l_ 37 _l 37
A F
Be:%ﬁst; &f:ig;; 05 Benefits Officer 09 Recovery Officer 05
Band 6 POSNO001066 POSN001101
e Band 6 o Band 6
18.5 37
b | [

Billing Officer 03
POSNO001091
Band 6
30




Revs & Bens

Revenues & Benefits Support
Team Leader
POSN002279

Band 7
37

Revenues Inspector 02
POSNO001110
Band 5
37

Revenues & Benefits Support
Officer 04
POSN001551
Band 4+
30

Revenues & Benefits Support
Officer 02
POSN001078
Band 4+
37

Revenues Inspector 01
POSNO001109
Band 5
37

F
Revenues & Benefits Support National Non-Domestic Rating National Non-Domestic Rating Revenues & Benefits Support
Officer 01 (NNDR) Officer 01 (NNDR) Officer 02 Officer 03
POSN001077 POSN001084 POSN001086 POSN001079
Band 4+ Band 6 — Band 6 Band 4+
37 37 37 37
?

Billing Officer 09
POSN002033
Band 6
37




Revs & Bens

Revenues & Benefits Team Leader

Recovery Officer 14
POSNO002350
Band 6
37

Recovery Officer 06
POSN001102
Band 6
37

Benefits Officer 11
POSNO001068
Band 6
37

POSN001108
Band 8
37
| =
Revenues & Benefits Officer 10 Benefits Officer 02
POSN001067 POSN001071
Band 6 Band 6
[ 37 <> a7 >
rzl ~ F | F |\1
Revenues & Benefits Officer Benefits Officer 07
POSN001096 POSN001064
Band 6 Band 6
I 37 37 —P

i
—

Billing Officer 04
POSN001092
Band 6
37




Planning Policy and Conservation

Head of Planning Policy and
Conservation
POSN000862

37
MG3

| Marko Kalik |

Planning Officer (Economic and
Sustainable Development)
POSN000865
37
Scale 5/S01

Senior Planning Officer (Economic
and Sustainable Development)
POSN000864
37
S02/PO1-4

Planning and Conservation Officer
POSN000863
37
Scale 5/SO1




Regulatory Service

Head of Regulatory Services

POSNO001040
MG4
37

Kimberiey Rowley

v

Senior Transport Planner
POSN001026
PO 3-6
37

!

Parking and Transport Officer
POSN001439
Scale 6
37

]

U

Parking and Transport Officer
POSN001440
Scale 6
37

Land and Property Information
Manager
POSN001021
(Interim)

37

Senior Community Infrastructure

Levy Officer
POSN000866
S02
37

Senior GIS Officer
POSN002281
PO 3-6
37

Land and Property Information

Officer 02
POSN001019
Scale 6
29

Senior Systems Support Officer
POSN001039
so1
20

Land and Property Information

Officer 01
POSN001022
Scale 6
37

Land and Property Information
Officer 03
POSN001020
Scale 6
18.5




Development Management

Head of Regulatory Services
POSN001040
MG4
37

Kimberley Rowley

Development Management Team

Development Management Team
Leader
POSN001028
MG2
37

'

Principal Planning Officer 02
POSN001033
PO 6-9
30

Development Management Team

Senior Planning Officer 04
POSN001406
PO 14
37

!

Planning Officer 03
POSN001029
Scale 5/SO1
37

Leader
POSN001027
MG2
37
il l -
Principal Planning Officer 01
POSN001032
PO 6-9
37
| f=
Senior Planning Officer Senior Planning Officer
POSNO001029 POSNO001431
PO 14 ——p PO 1-4
37 37
I F |
Planning Officer 01 Planning Officer 03
POSN001029 POSN001031
Scale5/S0O1 < > Scale 5/SO1
37 37
k! A

Leader
POSN001018
MG2
37
| I’

Principal Planning Officer 03 Lead Licensing Officer
POSN001034 POSNO001023
PO 6-9 PO 3-6
37 37

Ig |
4
Senior Planning Officer 03 Licencing Officer
POSN001432 POSNO001466
PO 1-4 S02
37 37
l |
Regulatory Services Support
Planning Officer 02 Officer
POSN001030 POSN002011
Scale 5/SO1 Scale 6
37 37
I sl

Planning Validation Officer
(maternity cover)
POSN001405
Scale 5
37

Planning Officer (Secondment)
POSN001031
Scale 5/SO1
37




Asset & Property Management

Head of Property Services
POSN001007
37
MG4
Justin Wingfield
v v v
Property and Asset Manager Senior Estates Surveyor Facilities Manager
POSN001562 POSN002324 POSNO001011
37 37 37
MG3 MG3 MG2

!

Estates Surveyor
POSN002459
37
PO3-6

)

Property & Estates Officer
POSN002620
37
Scale 6

v

v

Building Maintenance Officer

POSN001009
37
S02

37
Scale 6

Property and Facilities Officer

POSN001012
37
Scale 5

Contract and Facilities Officer
POSNO001010

37
Rl Scale 5

Property and Facilities Officer
POSN001013




Leisure, Natural Infrastructure

Head of Leisure &
Infrastructur
POSN00098

27
MG3

| Charlotte Gon

v

v

Leisure Service Manager
POSN000979
37
MG1

Program Development Manager
POSNO000980
17
PO14

v

Leisure Capital Projects Manager
POSN000993
37
PO1-4/PO3-6

v

v

Leisure Assets Manager
POSN000983
37
PO1-4/PO3-6

Leisure Development Officer
POSN000990
37
SO 1-2

Leisure Development Officer
POSN000988
37
SO 1-2

Aquadrome Community
Engagement Officer
POSN002729
225
Scale6

.

Contracts & Commercial Officer
POSN002668
37
SO1

Senior Play Ranger
POSN000994
32
Scale 6

Play Ranger
POSNO000991
24
Scale 5




Leisure & Natural
frastructure
OSN000984

27
MG3

ariotte Gomes |

r

Natural Infrastructure Program
Manager
POSN001558
37
PO1-4/PO3-6

Natural Infrastructure Project
Officer
POSNO0
37
SO1

Principal Tree and Woodland
Officer
POSN001476
37
PO 1-4

Aquadrome Project Support
Officer
POSN002730
225
Scale 6

Tree and Woodland
POSN002294
37
s02

Tree and Woodland Officer
POSN000995
37
so1




Climate Change

Climate Change and
Sustainability Manager

POSN002258
27
MG2
=1 F
Programme Manager Climate Net Zero Innovation Project
Change & Sustainability Manager
POSN000881 POSN002587
37 < > 37
PO 14 PO 6-9
F 1

!

Net Zero Project Support Officer
POSN002591
37
SO1




Waste & Environment

Head of Waste and Environment
POSN000958
37
MG3

Vacant

Waste Services Manager
POSNO000959
37
MG2
3 r
Assistant Waste Services
Manager
POSN001419
37
PO 3-6
g F
Waste & Street Services Waste & Street Services
Supervisor Supervisor
POSN000898 POSN000899
37 < > 37
PO 14 PO 14
|
Waste & Street Services
Grounds Maintenance Manager Supervisor
POSN000883 POSN000956
37 <——» 37
PO 14 PO 14
I’ |

Asst Grounds Maintenance

Manager

POSN002710

37
SO1

Environmental Enforcement

v

Environmental Services Manager
POSN000878
37
MG2

Business Manager (Waste &

Officer Environment) Bereavement Officer
POSN000877 POSN000879 POSN000873
37 >l 37 37
SO1 PO 3-6 SO1
3 s M |
v
Environmental Enforcement
Officer Commercial Waste Officer Waste & Environment Officer
POSN000876 POSN000874 POSN000872
37 >l 37 23
SO1 SO1 Scale 6
J F|
Animal Welfare and Licensing Waste and Recycling
Inspector Administrator
POSN000870 POSN002306
37 37
PO 3-6 <+ Scale 3
ki o




Customer Experience

Head of Communications
Customer & Culture
POSN002353
37
MG4

Josh Sills

A 4

Watersmeet Theatre Manager
POSN00000
37
S02

Digital Service! Development
Manager
POSNO000803
37
MG1

‘1 1
o 4 Senior Digital Services &
Building & Technical Manager Communications Officer
POSNO000998 POSN002454
—p 37 37
so1 ’ Scale SO1
\| L1
Digital Services & Engagment
Operations and Events Manager Assistant
POSN001000 POSN002593
37 37
SO1 Scale 5

Front of House Manager
POSN000999
37
Scale 3

v

Venue Technician
POSN001001
18.5
Scale 3

!

Corporate Communications Lead
POSN000832
37
MG2

) 4

Customer Services Manager
POSNO000859
37
MG1

Senior News and
Communications Officer
POSN002541
37
SO1

Marketing & Campaigns Manager
POSN000985
37
S02

Graphic Designer
POSN000833
37
Scale 6

Watersmeet Marketing Officer
POSN002460
32
Scale 6




Customer Services
Manager
POSNO000859
37
MG1

. ) .

Customer Service Centre
Team Manager

Customer Services

Customer Service Centre
Senior Representative

Customer Service Centre
Team Manager

ICustomer Service Centre

Customer Service Centre

Customer Service Centre

POSN000861 POSNO001540 POSN001539
37 37 37
SO2 S02 SO1
k! F o = F
Customer Service Centre Customer Service Centre Customer Service Centre Customer Service Centre
Advanced Advanced Advanced Advanced
Representative Representative Representative Representative
POSN001901 POSNO000840 POSN001900 POSN000843
37 ¢ 37 37 1P 37
Scale 6 Scale 6 Scale 6 Scale 6
| S | E | ™

ICustomer Service Centre

Representative Representative Representative Representative
POSN000846 POSN000845 POSN000844 POSN000858
37 aa 225 30 P 37
Scale 5 Scale 5 Scale 5 Scale 5
= = | ol adl e

Customer Service Centre
Representative
POSN000851
37
Scale 5

Customer Service Centre
Representative
POSNO000854
225
Scale 5

Customer Service Centre
Representative

Customer Service Centre
Representative

ICustomer Service Centre
Representative
POSN000852

P 225

Scale 5

Customer Service Centre
Representative
POSN000849
37
Scale 5

POSN000847 POSN000848
37 37 NN
Scale 5 Scale5
1 o F

Customer Service Centre
Representative
POSN000857

37 N

Scale 5

ICustomer Service Centre
Representative
POSN002624
30
Scale 5

U

Customer Service Centre
Representative
POSN001454
37
Scale 5

Customer Service Centre
Representative
POSNO000853
37

Scale 5

Customer Service Centre
Representative
POSN000850

37 -

Scale 5

ICustomer Service Centre
Representative
POSN001453
37
Scale 5

Apprentice CSC Centre
Representative
POSNO000850
37

Scale




Housing Solutions

Housing Operations Manager
POSN000962
37
MG3

Deborah Allen

v

v

Housing Navigator
POSN002432
37
SO1

Housing Options Officer
POSN001478
37
SO1

A 4
Domestic Abuse Caseworker Housing Solutions Manager
POSNO002623 POSN002590
37 37
SO1 PO 9-12
~ ¥
Housing Supply Officer Housing Options Officer
POSNO000972 POSNO000967
37 37
Scale 6 SO1
<
Housing Advisor Housing Options Officer
POSN002619 POSNO000965
37 37
Scale 6 S02
\1
Housing Options Officer Housing Advisor
POSN000963 POSN002618
37 37
S02 Scale 6




Housing Strategy

Strategic Housing Manager
POSN000970
37
MG3

Jason Hagland

v L L 4
Private Rented Sector Co- Senior Housing Enforcement
Housing Development Officer ordinator Officer 02 Housing Enforcement Officer Housing Enforcement Officer 01
POSN000969 POSNO000971 POSN000975 POSN002250 POSN002407
22.5 37 37 225 37
SO1 S02 S02 Scale SO1 SO1




Strategy & Partnerships

Head of Strategy & Partnerships

POSN000838
33.5
MG4
‘ Rebecca Young
ﬁ
Data Protection & Resilence Community Safety &
Corporate Services Manager Partnerships Manager Manager Safeguarding Manager
POSN000839 POSN001422 POSN000830 POSN001413
25 37 37 37
MG1 MG2 MG2 MG2
= i
v v v
o s Family Intervention Project
Corporate Support Officer Partnerships Officer Community Liaison Officer Keyworker
POSN002594 POSN002280 POSN002031 POSN000837
37 37 37 37
so1 PO 3-6 ] Scale 6 sO1
- 3 1
Resilence & Risk Officer Health Engagement Officer Partnerships Support Officer Anti Social Behaviour Officer
POSN002627 POSN002404 POSN002298 POSN001554
225 37 > 30 37
PO 6-9 Scale 5 Scale 6 Scale SO1
1 F
Healthy Hub Coordinator Health Inequalities Officer Community Safety Officer
POSN002449 POSN002292 POSN000836
37 > 37 37
Scale 5 PO 9-12 PO 3-6
1 l’
Community Engagement Officer
POSN002293
» 37
SO1
| v




Legal & Democratic Service

Associate Director, Legal,
Democratic Service & Monitoring
Officer
POSN000829
37
MG5

VACANT

A 4 A 4
Principal Lawyer (Criminal Principal Lawyer (Property and Committee & Electoral Services
Principal Solicitor (Planning) Litigation) Contracts) Manager
POSN000828 POSN002001 POSN000826 POSN000822
37 37 37 37
MG3 MG3 MG3 MG2
Solicitor Apprentice (Career
Grade) Senior Elections Officer Senior Committee Officer
POSN000823 POSNO000868 POSN000821
37 37 37
S02 S02 PO 3-6
ﬂ
Elections Officer Committee Officer
POSN002282 POSN002333
37 37
Scale SO1 PO 1-4
"
Legal, Committee and Elections
Assistant
POSNO000824
37

Scale 6




West Herts Crematorium

Manager & Registrar

POSNO002467
37
MG2
| Jane Thomas
\'
Assistant Crematorium Manager Assistant Crematorium Manager
POSN002473 POSN002472
37 37
PO 3-6 PO 3-6
Crematorium Gardening Team
Crematorium Administrator Leader Crematorium Technician Senior Crematorium Technician Crematorium Gardener
POSN002471 POSN002532 POSN002476 POSN002482 POSN002480
37 37 37 37 37
Scale 5 Scale 6 Scale 5 Scale 6 Scale 5
N s | N
Crematorium Gardening Team
Crematorium Administrator Leader Crematorium Technician Crematorium Technician Crematorium Gardener
POSN002469 POSN002483 POSN002475 POSN002474 POSN002479
32 37 37 37 37
Scale 5 Scale 6 Scale 5 Scale 5 Scale 4
b F | oM
Crematorium Gardening Team
Crematorium Administrator Leader Crematorium Technician Crematorium Technician Crematorium Gardener
POSN002468 POSNO002481 POSN002477 POSN002534 POSN002478
35.5 37 37 37 37
Scale 5 Scale 6 Scale 5 Scale 5 Scale 4
5 e || = Fo
Crematorium Administrator Crematorium Gardener
POSN002470 POSN002478
37 37
Scale 5 Scale 4




Human Resources

Executive Head of HR and
Organisational Development

POSN002542
Lee Pound
D F
A 4 v v \ 4 v
HR Business Partner Human Resources Operations
(Organisational Development) Lead HR Business Partner 01 HR Business Partner 02 People & OD Manager
POSN000083 POSNO000084 POSN000079 POSN000080 SADC
Band 9 Band 10 Band 9 Band 9
~ il F | F [ F |
l Vv v
HR Advisor (Organisational
Development) HR Advisor 01 HR Business Partner 04 HR Business Partner 03 Senior HR Business Partner
POSN000076 N POSNO000085 POSN000082 POSN000081 SADC
Band 6 Band 6 Band 9
| F [ F [~ F
HR Advisor 04 Senior HR Business Partner
POSN002338 SADC
kg Band 6
= =
HR Advisor (Operations) HR Advisor Senior HR Business Partner
POSN000078 SADC SADC
s
Band 6
=] [~ |
HR Advisor 03 HR Advisor Senior HR Business Partner
POSN002337 SADC SADC
-
Band 6
S F S
HR Advisor Senior HR Business Partner
SADC SADC




ICT & Shared Services

POSN002412
Associate Director of ICT & Shared
Services
Band 12
37
Emma Tiernan
| F
v v v
POSN000234
Infrastructure & IT Security POSNO000236 POSN000241 POSNO000235
Manager Service Delivery Manager Business Relationship Manager 02 Senior ICT Project Manager
Band 10 Band 10 Band 10 Band 10
37 37 37 37
F 1 l F 1 F | l
POSN000237 POSN000238 POSN001999
Senior Infrastructure Engineer ICT Desktop Team Leader ICT Project Manager
Band 9 Band 9 Band 7-8 (CG)
37 37 37
el ™ = g
POSN000246 POSN000243 POSN000244
Infrastructure Engineer Desktop Support Engineer 02 Desktop Support Engineer 03
Band 8 Band 8 <> Band 8
37 37 26
e o F | F
POSN000242 POSN000245
Desktop Support Engineer 01 Desktop Support Engineer 04
Band 8 Band 8
37 37






