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Dear Resident

Re: Reporting Noise Nuisance 

Key legislation: Environmental Protection Act 1990; Anti- Social Behaviour, Crime & Policing Act 2014

If you wish to report a potential noise nuisance to Three Rivers District Council, please use the enclosed noise nuisance 'diary sheets'. You can also download the Noise App from www.thenoiseapp.com to your Smart phone. The App will allow you to record noise incidents and submit them to us as supporting evidence.

The 'diary sheets' help us to assess the level of nuisance, establish any pattern, and hope to reach some informal agreement with the subject of your complaint. We use 'diary sheets' as supportive evidence in legal prosecution. Therefore, it is essential that your record is factual, accurate and signed. Please return the completed 'diary sheets' to animal.control@threerivers.gov.uk within 21 days; this is because we generally require current evidence to assess and compare with the criteria for a legal problem.  

Please be advised that the Council is unable to take action over a noise disturbance from children, roads and railways, aircraft, or wildlife.

Once you return the initial set of ‘diary sheets’, they will be reviewed based on the essential criteria of nuisance (frequency and duration of events, how they materially affect the enjoyment of someone’s premises and, concerning noise if it is controllable). 

Once satisfied that you have met the essential criteria, a letter will be sent to the subject, informing them that the Council has received an alleged complaint and advice will be offered to resolve the problem. Experience has shown that this informal type of approach is successful in many instances, and we hope that this will be so in this particular case. Unfortunately, in a proportion of cases, this type of simple action fails to resolve the problem. Should formal action be necessary, we would look to you to assist the Council by being a witness in Court.

Please be assured that your details are confidential and will not be revealed to the subject until formal action is required

We hope that this is satisfactory, but if you have any questions or wish to discuss the matter further, please do not hesitate to contact us.

Thank you
Animal Welfare & Licensing 
Three Rivers District Council


	NOISE - NUISANCE - ANTI-SOCIAL BEHAVIOUR FORM
THE ENTRIES CONTAINED ON THIS FORM ARE FOR THE INFORMATION OF                    THREE RIVERS DISTRICT COUNCIL



	YOUR NAME:

	
	YOUR ADDRESS:
	
	
	                 POST CODE:                          

	
TEL NO:

EMAIL ADDRESS:

REFERENCE NO:
	

	
	
	
	


	
PLEASE NOTE
	
This document is intended to be a formal record of nuisance or noise events which you have complained about; care in its completion and an accurate account of the nuisance disturbing you is essential since you must understand that in the event of legal proceedings being instigated, it will form the basis of formal evidence which you would be required to sign.  

You should monitor the disturbance over a reasonable period of time, depending upon the individual circumstances of the complaint. The diary is your own personal record of what you experience. You cannot write down something that other people (including your wife, husband or partner) have witnessed.

Ensure you complete the top of the form with your name, address and telephone number. Please return the completed form to animal.control@threerivers.gov.uk  or Three Rivers House, Northway, Rickmansworth, Herts, WD3 1RL

If you have an Apple or Android smartphone or tablet, you can use The Noise App to record the noise disturbing you. To download the app, you can either go to the “App Store” for iPhone users or the “Play Store” for Android users. Search for “The Noise App” and click “Get” or “Install” to download the app or click www.thenoiseapp.com




	Person(s) being Reported:
	(1)
	       (2)
	

	
Address:
	
	 
	
Post Code: 




	DATE
	START TIME
(24hr)
	FINISH TIME
(24hr)
	NATURE OF THE NOISE AND DESCRIPTION OF HOW THE NOISE HAS IMPACTED YOU
	YOUR
SIGNATURE

	Example
Sunday
22-10-2023
	
18:37
	
01:30
	
Very loud music coming from my neighbour’s bedroom. The bass beat is prominent in every room of my house. We are unable to sleep and I have work tomorrow
	
Example Signature




REFERENCE NO:
	DATE
	START TIME
(24hr)
	FINISH TIME
(24hr)
	NATURE OF THE NOISE AND DESCRIPTION OF HOW THE NOISE HAS IMPACTED YOU
	YOUR
SIGNATURE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	REFERENCE NO:


	DATE
	START TIME
(24hr)
	FINISH TIME
(24hr)
	NATURE OF THE NOISE AND DESCRIPTION OF HOW THE NOISE HAS IMPACTED YOU
	YOUR
SIGNATURE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	


REFERENCE NO:


	DATE
	START TIME
(24hr)
	FINISH TIME
(24hr)
	NATURE OF THE NOISE AND DESCRIPTION OF HOW THE NOISE HAS IMPACTED YOU
	YOUR
SIGNATURE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	


REFERENCE NO:


	DATE
	START TIME
(24hr)
	FINISH TIME
(24hr)
	NATURE OF THE NOISE AND DESCRIPTION OF HOW THE NOISE HAS IMPACTED YOU
	YOUR
SIGNATURE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	


REFERENCE NO:


	DATE
	START TIME
(24hr)
	FINISH TIME
(24hr)
	NATURE OF THE NOISE AND DESCRIPTION OF HOW THE NOISE HAS IMPACTED YOU
	YOUR
SIGNATURE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	The above information is true to the best of my knowledge and belief and is given knowing that if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated anything which I know to be false or do not believe to be true.


	
Signature:
	
Date:




Noise Diary Sheet Guide

Main content
 
If the individual responsible for the noise nuisance does not resolve the matter when it is drawn to their attention informally, then a formal approach may be necessary.

It is important to remember that the matter could eventually result in legal proceedings, and it will be necessary to demonstrate the existence of a statutory nuisance. If the matter progresses to this stage, it is possible that you will be required to attend court as a witness and the evidence you present will need to stand up to scrutiny.

The accompanying diary sheet will enable you to record details of the noise in a structured fashion, and you will be able to refer to this when preparing a statement of witness should this be necessary. The details you enter on to the record must be tidy, easy to read and without codes or abbreviations. The following points are particularly relevant:

Date 
This will provide an indication of the length of time that you have to endure the alleged nuisance while at home and whether the problem is intermittent etc. Information must be recorded in date order and as it occurs – avoid entering details at a later date! 

Time 
Please indicate clearly the time (24hrs). Making a record of the noise must begin when it becomes noticeable because this will allow any patterns to be identified. However, just because you can hear a noise does not mean that it is a statutory nuisance. Please indicate, therefore, when the noise starts to interfere with the enjoyment of your property (See ‘Description of noise and its effect’ below). In a similar fashion, please make a record of when the noise ceases to be an inconvenience.

Duration 
This is the length of time each noise event has caused inconvenience. It may be of relatively short duration or could be for an extended period of time.

Location This is the location where the noise is heard. Is the noise detected inside or outside of your house, or both? In which rooms inside your house is the noise heard? Is the noise louder in some rooms as opposed to others? Is the noise louder outside your house or inside your house? Does it make any difference having the windows open or closed?

Description of noise and its effect 
It is important to describe the nature of the noise nuisance you are suffering and the reason why it is causing interference with the use or enjoyment of your property. Describe the nature of the noise, for example can you hear mainly bass or is the pitch high? Please also indicate the effect the noise is having on you, for example does the noise mean you have to close the windows or does the noise disturb your sleep or mean you are unable to read or watch television? It can also be helpful to describe the Climatic Conditions - if the noise you are experiencing appears to change depending on the weather, e.g. it may be worse when the wind blows from a certain direction, if so, record the climatic conditions at the time the noise occurs.

Signature 
The person who witnesses the problem must sign the record to confirm the accuracy of the details. If this person is different to the person who has made the complaint, then their relationship to the complainant must be explained and contact details provided. Such individuals can have a valuable role as witnesses in demonstrating the existence of a noise problem. The record should be kept for the time specified. After this time, the record should be sent back to this office, you are advised to make a photocopy of the record before returning it. It may be necessary for you keep an ongoing diary until the problem is resolved. Please ensure that the Complaint Reference Number is entered on each form. Your assistance in completing and maintaining the record is essential if the problem is to be dealt with successfully. Without your cooperation, the local authority may not be able to take any action to resolve the problem. Local information Should you require any additional diary sheets, please contact us. 

An electronic version is available for download at: https://www.threerivers.gov.uk/services/animals/report-animal-noise
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